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What Does a Green Auto Recycler Look Like?

By David Kendziorski
lllinois Green CAR Program Manager

I've heard the hype for the
past two years. “The new Auto
Parts City, Inc. facility in Gurnee,
[llinois will set the standard for
Green auto recycling and may rep-
resent a glimpse at the future of
the auto recycling industry.”
Owners Larry and Jay Brosten
promised that the state-of-the-art,
$8 million facility would become
the preeminent auto recycling cen-
ter in the Great Lakes Region. The facility opened its
doors on Earth Day, April 22, 2010, amid congratula-
tions by local officials and extensive media coverage. |
visited the facility during the first week of July, and

while I'm unsure whether this is
the future of the industry, |1 admit
that | was impressed. And I’'m not
alone: thefacility has already been
chosen Business of theYear by the
Green Business League, and the
business was featured in the trade
magazines American Recycler and
Recycling Today.

There are three features of the
business that help Auto Parts City
stand out as a green facility:

Auto Parts City continued on page 7
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You do so much to protect the environment.

!

‘ ¥
L:;'Hlﬁii ‘ah \

Join the Auto and Truck Recyclers of lllinois and ...

.. have your voice heard by government

.. take advantage of training opportunities

... learn more about IL Green Car certification

.. keep up to date with the ATRI News

.. use the association website to further your
business and sell parts

Contact Michelle Lechner at 877-880-2874 for more information
(or see The Member Benifits and Membership Application form in this newsletter)

This newsletter, the ATRI News, also needs your support.

Consider placing an advertisement
in the ATRI News.

Ad pricing starts at only $55.00 per issue.

Contact our publisher RJ McClellan, Inc.
for more information about placing an ad.

Layout fees waived with 1 yr./6 issue contract.

Contact RJ McClellan at 877-525-4589 or newsletters@rjmc.com



The ATRI NEWS

The ATRI News is published six
times per year for the Auto & Truck
Recyclers of Illinois. None of the
material in this publication neces-
sarily reflects the opinion of ATRI,
itsofficers, directors, staff, members
or it’s Publisher. Statements of fact
and opinion are the responsibility of
the author alone.

Articlesand letters suitable for pub-
lication will be published in the next
scheduled newsletter as space per-
mits. Material should be sent to:
Michelle Lechner
Executive Director, ATRI
2817 White Plains Ct.
Springfield, IL 62704
illautor ecycler s@aol.com

Articles may be edited for length
and format.

Throughout thisissue, trademarked
names are used. Rather than place a
trademark symbol in every occur-
rence of a trademarked name, we
state we are using the namesonly in
an editorial fashion, and to the ben-
efit of the trademark owner, with no
intention of infringement of the
trademark. Mention of trade names,
commercial products, or techniques
does not constitute endorsement or
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Lifeisabout choices. The choicesyou makein busi-
ness as well as other aspects of your life affect both how
you see others as well as how others see you. | recently
attended the 2010 Boy Scout Jamboree as a staff mem-
ber for the Scuba Staff. It was a choice | made over 18
months ago to volunteer my time to spend 12 days to be
a part of helping over 20,000 boy scouts experience the
wonders of breathing underwater and participate in
Scuba Diving many of them for the very first time. In
order for this to be a reality my family and employees
needed to plan and prepare for my departure from the
business for this time period.

One of the most difficult aspects of scubadiving for
many peopleisto overcome the fear of accepting that the
equipment will actually work as described. Breathing
underwater is against all concepts of human behavior.
We are taught that we need to hold our breath while
underwater from a very young age. If you try and
breathe underwater without the proper equipment you
dig, it is a pretty simple survival instinct. When using
Scuba equipment, the first rule is to keep breathing,
never hold your breath. Overcoming this life rule only

815-673-3737
800-548-9151
Fax 815-672-5430

401 WEST 10TH STREET, STREATOR, IL 61364
www.rhodesautosss.com

INTHE QRP NETWORK, WE HAVE 34 LOCATIONS IN
9 STATES AND 1.3 MILLION PARTS IN INVENTORY

SO

* ARA » GOLDSEAL *
* GAR CERTIFIED

President’s Perspective
Joe Watson, ATRI President

comes with a conscious choice that in order to achieve
this goal is to listen to instruction and follow simple
guidelines. Hundreds of boys every hour made a con-
scious decision to watch others succeed and do the same
thing. They chose to overcome fears, they chose to fol-
lowed directions, they performed flawlessly, and they
became successful at doing what came unnaturally.

Twenty plus years ago my family decided to open a
U-Pull-It style salvage yard in the cold weather climate
of the Midwestern Winters. Being afull service business
we made a conscious choice to do what came unnatural
and allow customersto pull their own parts. Thisiscom-
mon place in today’s business practices, but when we
dtarted, this was... crazy. Of course we had fears, we
wondered if it would undermine our full service opera-
tions, compete with our current business, decrease the
value of the parts but we created a plan. We followed our
guidelines and stuck with the model we created. In a
manner of speaking, we became successful at what was
unnatural, to what was our vision of a successful auto
recycling facility, because we has avision.

Life is about choices. As we continue in the auto
recycling business we need to look forward and we need
to make choices. We as an industry need to take the next
step and open ourselvesto the prospects that both we and
others see as the next step. We need to embrace the
cooperation of our fellow recyclers, we need to open
oursalves to new ideas, and we need to volunteer in our
trade organizations as well as outside the recycling com-
munity. We need to build networks both within our
industry, within our communities, our governments, and
well as in organizations such as the Boy Scouts of
America. | welcome your comments.
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| hope you are dl enjoying the summer. | don’'t know
about you but it has reglly been a hot one this year, hasn't
it? Some out there say business has been a bit dow, but |
imagine with so many taking vacations, or what have you,
that has alot to do withiit.

| am proud to tell you that ATRI is coming up with
some other benefits for you. In thisissues, you will find a
“What's New With You?" section. | am going to create a
questionnaire and email it to you, if you would like to put
something on that page you would smply complete it and
email or fax it back to me. | think it would make for inter-
esting reading for some. 1t could be anything from a birth-
day to an anniversary or even just some history that others
might find interesting that you want to share.

Also, we are going to have a “This and That” section,
where you can place an ad for anything from help wanted, to
filling positions, to equipment for sde or to buy.

The ATRI Fal Mesting will be October 15 & 16, at
Auto Parts City, in Gurnee. Now, this is a yard tour you
won't want to miss. It is incredible! You got'ta see their
place, it is sate of the art, let me tell

Executive’s Viewpoint
Michelle Lechner, Executive Director

please watch your mail for more details.

Ladtly, | want to ask all of you to take some time out
and participate in ATRI. With so many ongoing changesin
thisindustry, it isvery important to get involved. Asaways,
| am asking more and more to come on board with ATRI.
As | have said before, you get out of an association what
you put into it. If you want to see some changes made in
thisindustry, please step up and have avoice. | will contin-
ue to bring you the latest and the greatest in the industry
and | am aways looking for new content for this newdet-
ter. The newdetter has been awonderful way to communi-
cate just what the association is doing. ATRI continues to
track any legidative or environmental issuesthat are next to
come down the pike, aswedl know there will be moreand
more. Being such a highly regulated industry, al too often
we become the target. With dl this said, we need, more
than ever, to band together to protect our rights as auto
recyclersin the state of Illinois.

Enjoy the rest of the summer and | will seeyou &t the
Fal Mesting!

ya. Along with ayard tour, there will
be a seminar/training. Should the

WELCOME TO ATRI'S NEW MEMBERS )

topic of discussion be “Where is dl

the salvage going?’ Maybe? Along
with a seminar and/or training, we
are planning on having a Bean Bag
tournament and wine tasting. For
those of you who would like to join
uson Friday night, wewill be having
a networking/round table dinner.
This is a good opportunity to net-
work right in your own backyard, so \

James F. Weaver, CFP®
McNamara-Weaver Group
Morgan Stanley Smith Barney
70 W. Madison St., Ste 300, Chicago, IL. 60602
312-827-6651 (ofc)
email: jamesweaver@Morgan Stanley Smith Barney.com
website: www.MorganStanleySmithBarney.com

312-984-4695 (fX)

J
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Save the Date
***ATRI FALL MEETING***
Auto Parts City
Gurnee, IL
October 15 - 16

Friday - 7:00 pm
Networking/Rount table Dinner Meeting

Saturday - 9:00 am

Yard Tour Wine Tasting
Seminar/Training Bags Tournament

Company name

Contact

Phone #

E-mail

Yes, | will be attending.

How many? x $49 each for a total of $

Please fax this form to 217/793-2277 to reserve your spot.
(By faxing the form in we can get an accurate head count)

Payment: O Check enclosed in the amount of $
O | will pay at the event
3 Please bill my credit card for $
O Visa O Master Card

Name on Card

Card # Exp date
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Auto Parts City continued from cover

Green Site Conditions

Asyou enter the driveway, on your left is a beauti-
ful lagoon with a fountain. Behind the lagoon lies a
modern, glass-faced office building. The lagoon also
serves as the water supply for the building’s fire sprin-
kler system. All of the buildings are energy efficient
with plenty of
sunlight. The
customer park-
ing lot and
retail sales
office are
clean and
attractive. The
most imposing
green feature
is a 3.5 acre
vegetated detention swale that wraps around the facili-
ty and reduces peak flows and runoff volumes, and pro-
vides exceptional water quality protection. Prior to
entering the detention swale, storm water runoff passes
through two ADS® water quality units.

Green Operating Practices
This is no small operation: Auto Parts City will
recycle 12,000 vehicles each year, recovering 18,000

tons of steel, 12,000 batteries, 48,000 tires, 24,000 gal-
lons of used oil, and 36,000 gallons of gasoline. The
industry leading fluid extraction system is efficient and
safe. Signs everywhere promote recycling and reuse.
All trash is separated for recycling and waste minimiza-
tion. Even material left in salvage vehicles (coats, toys,
car seats, tools, etc.) is separated and recycled through
a special partnership with the local Y MCA chapter.

Communityl nvolvement

Auto Parts City is working hard to become well
known as a responsible environmental steward. They
offer educational programs and yard tours to promote
recycling of salvage vehicles and the use of salvage
vehicle parts. The owners reached out to local media
and public officials to build support, even though some
nearby residents initially opposed the new facility.
They actively partner with community groups to
encourage recycling and offer opportunities for reusing
materials.

Auto Parts City is a member of Auto and Truck
Recyclersof lllinois (ATRI) and the facility has already
been certified under the lllinois Green Certified
Automotive Recycler (lllinois Green CAR) program.
For more information, please visit www.21stcenturyau-
torecycling.com or www.apcity.com.

37 Recycled Parts Plus

www.rpplus.com

Parts Broadcast Line: 888-210-1850

Fax: 800-469-9445

Cindy LaVesser Direct: 866-837-2039
cindy@rpplus.com
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Update on lllinois Mercury Switch

Removal Program
by Becky Jayne

Auto Switch Removal Law Extended - On July
26, 2010, Governor Pat Quinn signed House Bill 6201
into law. Thislaw extendsthe sunset date of the Illinois
Mercury Switch Removal Act. The mercury switch
removal law was scheduled to sunset on January 1,
2011. Under the recently enacted amendment, vehicle
recyclers, crushers, shreddersand other types of facil-
ity processing end-of-life vehicles will now be required
to remove mercury auto switches until January 1, 2017.
Automakerswill also be required to continue to provide

reimbursement of $2 for each mercury light switch
removed and $6 for each anti-lock brake switch
removed.

New Law Bans Sale of Lead and Mercury Wheel
Weights — Governor Quinn also signed Public Act 96-
1296 into law on July 26, 2010. Beginning January 1,
2012, lead and mercury wheel weights or any other
products used to balance tires cannot be used, sold or
distributed in Illinois. The law coversall vehiclesin the
state, except devices moved by human power, devices

““'\ CHICAGO INDUSTRIAL
CATALYTIC LTD.

Specialists in:
v catalytic converters
v catalysts

v metals
v alloys

Please call to schedule a pick up!

Phone:

Fax.

(312) 914-6666
(847) 236-9725
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used exclusively upon stationary rails or tracks and
snowmobiles as defined in the Snowmobile
Registration and Safety Act.

[llinois EPA Site Visits —lllinois EPA's Office of
Pollution Prevention is conducting site visits at vehicle
recyclers, crushers, shredders, and scrap metal proces-
sors. The purpose of the site visitsis to assess compli-
ance with the Illinois Mercury Switch Removal Act.
The most common compliance issues found during the
site visitsinclude: failure to submit an annual report;
failure to maintain removal logs; and failure to proper-
ly label switch storage containers.

Vehicle recyclers, crushers, shredders and scrap
metal processors are requi red to keep quarterly records
of the following information: number of mercury
switches removed by make, model and year of vehicle;
the number of vehicles received that contained mercury
switches; and the number of vehiclesflattened, crushed,
shredded or otherwise processed. In addition, facilities
must maintain records to document those vehicles with
switches that are not accessible because of damage to
the vehicle prior to the recycler or processor receiving
the vehicle. The records must be maintained on site for
at least three years. Annual reports must be submitted
to Illinois EPA by August 15 each

Auto Repair Shop and Towing Company
Requirements - Illinois EPA is often asked if auto
maintenance facilities, auto body repair shops, and tow-
ing companies are required to remove mercury switch-
es from end-of-life vehicles. The answer is iyes] if
parts are removed from more than six end-of-life vehi-
cles a year, and the removed parts, including tires, are
sold or used on a vehicle being repaired.

Annual Reports — The annual switch removal
report that you must file with the lllinois EPA is due on
or before August 15, 2010. Annua report forms have
been sent to al recyclers on the ELVS list in June.
Report forms can be downloaded from the agency’s
web site at http://www.epa.state.il.us mercury/auto-

switch/annual-report.pdf.

Becky Jayne is an Environmental Protection Specialist
with lllinois EPA. If you have any questions about the
[llinois Mercury Switch Removal Program, please do not
hesitate to contact her at either Becky.Jayne@illinois.gov, or
217-524-9642.

year for the period July 1 of the
previous year through June 30 of
the current year.

Switches that have been
removed from end-of-life vehicles
must be stored in a closed contain-
er that is structurally sound and

Licensed auto recyclers that are ATRI members:
You are able to bid insurance
company salvage on the

QRP Vehicle Management System.

compatible with the switch.
Containers must also be designed
to prevent escape of mercury into

Q{P

Drnvcte Mandeement Sysen |

Illinois salvage
currently
available for bid

the environment. Each container
must be labeled on the outside as
“Universal Waste- Mercury
Containing Equipment.” The date
the first switch was placed in the
container must also be noted on
the outside of the container.

Contact QRP about salvage acquisition
opportunities in Illinois through the QRPVMS program!

Phone 888-241-0294

P.0. Box 618 ¢ Tomahawk, WI 54487

I®
Quali
Replacemen
Parts

EX
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The Basics of Stormwater Management

By David Kendziorski
lllinois Green CAR Program Manager

Water is Illinois' lifeblood: vital to every aspect of
the economy and the State's most treasured natural
resource. Managing that resource and balancing com-
peting water needs is becoming more complex and
expensive. Successful management also requires the
active engagement of all public and private stakehold-
ers — including the auto recycling industry.

Historical Perspective

For thousands of years before the arrival of the first
Europeans, indigenous tribes had little impact on the
region’s water resources. Early European settlements
grew slowly until the 1820s. With the opening of the
Erie Canal in 1826, the population surged as the area
became an important route for the transport of goods
and the passage of migrants to the west. By the late
1800s, Illinois water resources were impacted by
untreated human sewage, dairy farming, and diversified
industries. The twentieth century brought wastewater
treatment plants and water distribution systems to pro-
tect human health.

By the mid-1900s, waterborne disease outbreaks,
industrial pollution, and degraded fishery resources

“The Place for Parts”
I55 Auto Salvage, Inc.

USED CAR & TRUCK PARTS

877-467-2941

PHONE: 815-467-2938
FAX: 815-467-7152

DAN - DAVE - DOUG - DON - TODD

22661 FRONTAGE ROAD * CHANNAHON, IL 60410

caused concerns. Early stages of planning and regula-
tions began, but had limited effect. The environmental
movement of the 1970s resulted in sweeping regulatory
reform and increased state and federal agency over-
sight.

In 1987, the federal Clean Water Act authorized
storm water permit programs and in the early 1990s
storm water permits were issued to municipalities,
industries, and developers. These storm water permits
were focused on water quality protection and improve-
ment. Major expenditures were made for water quality
monitoring (with mixed success), and pollution preven-
tion best management practices. For the most part, the
water quality of the state’s water resources has
improved, but not enough.

Now, over 20 years since the passage of the Clean
Water Act, storm water management is moving towards
acomprehensive watershed approach. Meeting the needs
of major waterways and their watersheds requires
addressing both water quantity and quality, and in-depth
monitoring and/or modeling of biological communities,
water chemistry, toxicology, sediment characteristics,
and endangered resources. The ongoing Total Maximum
Daily Load (TMDL) studies are defining the level of
pollution control required to meet water quality stan-
dards that support desired water uses. We need to learn
more about the performance and benefits of best man-
agement practices. In some cases, we may need to devel-
op better practices that target certain pollutants and
achieve higher levels of performance. Future regulations
may have increased monitoring requirements and specif-
ic performance standards. Under ATRI’s leadership, the
auto recycling industry will be prepared to comply with
these regulations and meet the performance limits.
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Storm Water Runoff From

Auto Recycling Facilities

While professional auto recyclers employ excellent
pollution prevention practices, the processing and dis-
mantling of wrecked vehicles, and the long term stor-
age of vehicle bodies outside could potentially pollute
storm water runoff. The primary potential storm water
pollutants, and their sources, at auto recycling facilities
are:

e Sediment (unpaved roadways, sediment
tracked onto pavement, sediment brought in
with salvage vehicles)

e Maetas
e Aluminum (whedls, parts)

e Lead (battery cable ends, wheel weights,
lead acid batteries, electric components,
old gas)

e Copper (brake pads, wire, paints and coat-
ings, radiators, fluids)

e Zinc (galvanized stedl, paints and coatings,
connectors)

e Mercury (mercury switches)

e Vehicle Fluids (motor oil, transmission fluid,
antifreeze, brake fluid, power steering fluid,
gasoline, and equipment fluids)

At excessive concentrations, sediment, metals, and
vehicle fluids can have serious impacts on surface
waterways. Sediment can reduce water clarity, cover
valuable habitats, harm aguatic vegetation, and create
deposits. Certain contaminants such as some metals can
attach onto fine silt and clay-sized particles. The listed
metals can accumulate in bottom sediments and can be
toxic to fish and other aquatic life. Vehicle fluids may
contain toxic substances such as volatile organic com-
pounds (VOCs) and polycyclic aromatic hydrocarbons
(PAHS).

Best Management Practices

The environmental standards under the Illinois
Green CAR program focus on good housekeeping, pol-
lution prevention, and proper storage. The standards,
which affect all aspects of a recycling operation,
address:

e Fluid removal from salvage vehicles

e Salvage vehicle storage and dismantling

e Salvage vehicle inspections

* Recyclable and hazardous material storage

*  Fluid storage containers

* Lead acid batteries

* Refrigerant removal

» Qily vehicle parts storage

* Radiator storage

e Spent parts cleaning solvents

*  Water-based degreasers

e Scraptires

*  Preventive maintenance of equipment

o Spill kits

e Spill reporting

e Non-storm water discharges

e Storm water BMPs, including pavement

sweeping, erosion control, and facility inspec-
tions

e Employee training

e Mercury switch removal

All 1llinois Green CAR members are audited to
verify that the standards are being met and the practices
are being properly implemented. The Green CAR prac-
tices represent the most effective pollution prevention
program for auto recyclers within the United States. In
most cases, we believe that the pollution control
achieved by the Green CAR standards will be adequate
to meet existing and future water quality requirements
(including TMDLYSs). If additional controls are needed,
ATRI will work with regulatory agencies, environmen-
tal organizations, and other stakeholders to identify
practical affordable solutions that provide real environ-
mental benefits.
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Illinois Green Certified Automotive Recycler
(Illinois Green CAR)

Application Form

Owner/Contact Name(s):

Business Name:

D.B.A. (If applicable):

Street Address:

City: State: Zip Code:
Mailing Address (if different):

Phone: Fax:

E-mail:

| wish to apply for Illinois Green Certified Automotive Recycler (lllinois Green CAR) certification.
| agree to meet the lllinois Green CAR standards.

| agree to participate in the Illinois Green CAR auditing program to verify compliance

with the lllinois CAR standards.

| agree to pay the lllinois Green CAR membership fee as established by ATRI.

| agree to comply with the following guidelines:
(J Be a member of ATRI, and meet the membership requirements.

O Appropriately display applicable Illinois Green CAR program identity and promotional
materials. | agree to surrender same if ATRI membership is canceled or terminated.

O Improve my effectiveness as a business person and professional automotive recycler either
through business courses and seminars offered by ATRI, or by recognized colleges and
universities.

O To not knowingly purchase and/or sell automotive parts of questionable origin. An Illinois
Green CAR member should take pride in his industry and business, thereby enhancing quali-
ty, customer service and confidence.

| understand that as the automotive recycling industry changes, the requirements to be an llinois
Green CAR member may also change, | agree to incorporate any such changes in my business. If | fail
to do so, my Illinois Green CAR membership will be subject to termination.

Business Owner Signature: Date:

Staff Use Only: (date received by ATRI)
Mail to: Illinois Green Car, c/o ATRI, 2817 White Plains Ct., Springfield, IL 62704
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TMDLs Guide Future Storm Water Permit

Requirements

By David Kendziorski
lllinois Green CAR Program Manager

The State of Illinois has an amazing abundance of
rich water resources. 26,000 miles of rivers and
streams, 3,256 lakes or impoundments (greater than 6
acres), 918,000 acres of natural wetlands, and 63 miles
of Lake Michigan shoreline. Under the federal Clean
Water Act, every two years each state must assess the
condition of the state's waterways, and identify those
waterways that are not meeting desired beneficial uses
because of impairments. The beneficia uses (such as
drinking water supply, recreational use, warm freshwa-
ter fish and aquatic life, commercia and sport fishing,

lHlinois Green Car
Members

Bionic Auto Parts
Rhodes Auto S/S/S
Rockford Auto Parts, Inc.
Speedway Auto, LTD
Auto Parts City, Inc
ABC Auto Parts & Wreckers, Inc
Geiger Truck Parts, Inc
Stafford’s Inc
I-55 Auto Salvage Inc
Scotty’s Auto Parts
Route 14 Auto Parts
New Cats Auto Parts
B.C Automotive

etc.) are identified in the Integrated Report prepared by
the Illinois Environmental Protection Agency (IEPA).
The impairments that may be preventing waterways
from meeting those beneficial uses include: metals,
pathogens, nutrients, pesticides, sediment, toxicity,
trash, and other organic or inorganic substances such as
PCBs.

In March, 2010, |EPA released its draft 303(d) list
of impaired waterways. You can access the list at:
http://www.epa.state.il.us/water/tmdl/303-appen-
dix/2010/2010-ir-volume-i-surfacewater-draft-3-26-
10.pdf

A Total Maximum Daily Load (TMDL) study will
be prepared by IEPA for many of the listed impaired
waterways. A TMDL is “the sum of the individual
wasteload allocations for point sources (such as waste-
water treatment plants), nonpoint sources (stormwater
runoff), and natural background levels” In other words,
a TMDL determines what pollutant load reduction
needs to be achieved in order to meet water quality stan-
dards or other performance limits. The wastewater and
stormwater permits (including the industrial general
stormwater permit that applies to auto recyclers) will be
the primary method of implementing the TMDLs.
Completion of the TMDLs will take many years — per-
haps more than a decade. Slightly over 300 TMDLs
have been completed and approved in lllinois. And as
more water quality data become available, the 303(d)
list continues to grow.

The TMDL approach may require that certain auto
recyclers implement additional best management prac-
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the current statewide approach under which all permi-
tees meet the same requirements. But the TMDLs will
better target resources and expenditures where the
water quality need is greatest.

ticesto meet TMDL performancelimits. Depending on
your particular waterway and watershed, your facility
may need to implement more (or fewer) controls than
some of your competitors that are located in different
watersheds. That may not seem as fair or consistent as

Sales Tips 1:03

By: John Catalano Junior
Bionic Auto Parts & Sales Inc

Issues that will come up with customers e Show that you understand the problem and let
e Defective product the customer know how you can try to rectify
e Labor cost the situation.

e Lateddivery Find out what will satisfy your customer needs,

In proper description

Damaged parts or damaged on the delivery
truck

Parts that have not been inspected

Wrong inventory of parts

No follow up of a problem

Things we can do to make the issues better.

Have the customer explain what has happened
S0 you can better understand what to do.

Be gracious and apologize for what has hap-
pened to the customer no matter who is at fault.
You are the sales person you will always be the
leading person to blame because you sold them
the part.

Don't get defensive right away, you need to
understand the customer’s situation and get all
the facts. Take notes if needed

Verify the person you are talking to is the cus-
tomer; get the invoice #, name of person,
account name, phone number, and any other
needed information.

what are they requesting from the company.
Many times a customer can be flexible to settle
things for less than expected, but just like in
any negotiation, ask them first what it is they
want and then find out you can do it or what it
isyou can do.

Always get back to the customer the same day
or let them know when you will be calling back
no matter what the issue is or how hard it will
be to solve the problem. What you say is what
you should do.

If the issue needs attention from the manager
let the customer know you will be handling this
issue with the manager and getting back to him
with some answer for a solution. Consult man-
ager as needed.

When an issue is resolved with the customer
say you are very sorry again for the problems
state the solution handle the follow up of mak-
ing sure the problem is fixed.



Discover the Benifits
of Being an ATRI Member!

Illinois Green Car Program (lllinois Certified Automotive Recyclers)

lllinois Green Car recognizes and certifies that the member meets certain criteria in terms of environ-
mental impact, safety, licensing and other regulatory standards as well as general business practices.
This program is endorsed by the lllinois EPA and is cost effective. For just $50 a year you can become
CAR certified through the National Association. ATRI has an established a working relationship with
lllinois EPA so if you have questions for them but don’t want to call, ATRI will be glad to make the call
and provide you the answers.

ATRI Legislative Committee oversees legislative issues pertaining to lllinois auto recyclers.
Through the Committee, ATRI engages in lobbying efforts and has established relationships with gov-
ernment agencies including the Secretary of State of lllinois.

Education and Training Opportunities

ATRI provides training throughout the year. Additionally, ATRI provides educational programs, social
events, yard tours, and networking with fellow recyclers.

Opportunities to network, share and learn from other recyclers. See what works and what

does not.

ATRI Newsletter is published 6 times a year

The newsletter is currently mailed to all recyclers in lllinois. The newsletter includes industry news, a
complete listing of the membership, updates on legislative and environmental issues and lots of other
interesting information | am sure you will find useful in your day-to-day business operations.

CMARC Central Midwest Auto Recyclers Convention and trade show held annually
This event rotates between lowa, lllinois and Indiana. This event is designed to bring recyclers and ven-
dors together from all over to network, educate, and provide and encourage camaraderie. We invite
our fellow recyclers from surrounding states to attend our convention and trade show, which clearly
makes CMARC a regional show like none other.

Website and staff accessibility, www.illinoisautorecyclers.com

e All members are listed on the website with all of your information, including a link to your
website, if available.

* Newsletter archives

e Calendar of Events, as they are scheduled.

e Parts Search, an opportunity for each member to sell parts.

e Suppliers list, a complete list of suppliers, associate members of ATRI.

e All contact information for the ATRI Board of Directors and Staff.

e Staff accessible to answer all your questions, or find the answer for you.

e Information friendly, ask ATRI to email the membership with an article or question you may have.

ATRI is a member of the Automotive Recyclers Association, the National association for
auto recyclers. ATRI is active by participating at the ARA conventions and sharing that information with
ATRI Members.

All Illinois recyclers encouraged to join ATRI and make a
difference by getting involved. Support your state association
and reap the great benefits of the membership.



Auto & Truck
Recyclers of Illinois

Application for Membership

Please print or type

Business Name

Contact Name

Address

City County State Zip

Phone Fax

E-mail

Type of Business Activities

(CHECK ALL THAT APPLY)

(3 Recycler J New Parts (3 Body Shop
(A Automotive Mechanics [ Towing [ Import Vehicles
( Domestic Vehicles A Light Truck
A Other

Investment
O 1-4Employees. ...t $250
d 5-9Employees. ...t $375
10+ Employees. . ... $500
d Associate . ... $250
AmountRemitted .. ......... ... ... $

Mail Completed Form to
Auto & Truck Recyclers of Illinois
2817 White Plains Ct.
Springfield, IL 62704
Fax: 217/793-2277
Email: ILLAutoRecyclers @aol.com

QUESTIONS CALL: 877.880.2874
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What's New with ATRI Members?

C & JAutoParts, Inc.: Andy Zalon of C & JAuto
Parts , son of Arnold and Lynn Zalon of Chicago, IL,
was married on July 4, 2010 in Itasca, IL. His wife,
Lauren, daughter of John and Barbara Krzystofiak of
Roselle, IL is a Family Consumer Science Teacher at
Lake Park H.Sin Roselle, IL. Mr. & Mrs. Andy Zalon
have ahome in Oak Park, IL. They had an August hon-
eymooned in Riviera Mia, Mexico.

ABC Auto Parts & Sales: Since his son joined
Cubs Scoutsin first grade back in 2004 Joe Watson has
been a volunteer and leader for Boy Scouts. Joe has
held severa positions in Scouts such as: Tiger Cub
Leader, Cub Scout Den Leader, Webelos Den Leader,
Cubmaster, Round Table Commissioner and is current-
ly aUnit Commissioner. Since 2008 Joe has also been
the Camp Director for the Webelos Fall Camporee held
at Rainbow Scout Reservation in MorrisIL which helps
scouts learn valuable outdoor skills and while compet-
ing as teams to win the prized Pig Head on a Stick
award. Recently Joe spent 2 weeks at the 2010
National Boy Scout Jamboree at Fort A.P. Hill in VA
helping scouts experience Scuba for the first time.

What's New with ATRI Membersis for members of ATRI
to communicate special events within their company. Let us
know about company events, personnel changes, birthdays,
anniversary's, weddings, or births. Send your announce-
ments to Michelle Lechner by fax at 217/793-2277 or e-mail:
illautorecyclers@aol .com.

Areyou tired of someone in your area operating
like you with no license? No record keeping? No
insurance? Are you tired of illegitimate buyers at your
auction? Coming thisfall if you are a current member
of ATRIA in good standings you can submit a list of
names and addresses from your area and ATRIA will
on your behalf file aformal complaint with Secretary

Get Legit or Quit

of State Police in ATRIA Name not yours. We are
dedicated to our members who operate in alegitimate
fashions adhering to State of Illinois Vehicle Code
Rules and Regulates. Get Legit or Quit! Please email
illautorecycles.com or cal 877 880-2874for full
details. Thisisfor members only!
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Is Your Yard Properly Insured???

By Bryan Tsikouris
Market Financial Group

Greetingsto al the Auto Recycling Yardsin Illinois!
I’m an association member and an insurance agent spe-
ciaizing in policies for Auto Recyclers, and I'd like to
start sharing some insight with you al regarding your
policies and how to make sure you are covered properly.

Today, Business Income coverageisatopic thatison
my mind because one of my clients recently had alarge
tornado loss. | have noticed that a lot of businessesin
your industry decide not to carry Business Income cov-
erage, but this decision can have a magjor impact on how

badly a large property loss impacts your business for
years to come.

The reasons | hear for not carrying this coverage
vary. Oneisthat many yards have multiple buildings and
think it's unlikely that all their buildings will be
destroyed. “Bryan, | can just move the operation to
building x over there” they say. Another reason is that
they feel abasic, temporary building can be erected very
quickly. But these arguments are redlly just making the
case that a Business Income loss will be shorter, not that

AN

INSURANCE

877-YES-IBID WWW.IAAI.COM

AUTO AUCTIONS

IAA is committed to the
Auto & Truck Recyclers of lllinois!

110 E. Palatine Rd. #B 280 E. Sullivan Rd.
Wheeling, IL Aurora, IL
(847) 541-4580 16452 S. Crawford Ave. (630) 896-5300 301 Madigan Dr.
Kevin Mitchell, Branch Manager Markham, IL Kevin Mitchell, Branch Manager Lincoln, IL

Auctions: Tuesdays, 9:00am Auctions: Tuesdays, 1:30pm

(708) 333-5700
Kevin Mitchell, Branch Manager
Auctions: Wednesdays, 9:00am

(217) 732-8555
Terry Charron, Branch Manager
Auctions: Wednesdays, 9:00am
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therewon't be aloss at all.

So while Business Incomeistraditionally written for
afull year, for these clients, | always recommend carry-
ing at least 3 months of this coverage at a stated limit.

Think about what you would do if your offices,
phones and computers were demolished in afire, or your
dismantling shop or warehouse. And remember that fires
can spread between buildings and that tornadoes can eas-
ily demolish multiple buildings on the same property.
Can your business sustain a sudden, complete loss of
income? The bills still come due. Your family has no
income and your employees leave because there is no
work. Your customers start buying parts from other recy-
cling yards while you rebuild, and there's no guarantee
they’ [l come back to you after your rebuilding processis
complete. What if your business is closed for just one
month? How much income will your business lose?
How many employees and customers? Now understand
that the rebuilding process typicaly is longer and more

cumbersome than people realize, even when your build-
ingisnot atotal loss. The city hasto comeinspect, along
with the insurance carrier, engineers, architects, contrac-
tors. Then they al have to write long reports and quotes.
Sometime they don’'t al agree. Debris has to be
removed. New buildings or repairs planned and
approved by all parties. Red tape slows down the process
immensely, all while your businessis still shuttered.

So even though it can cost alittle more, | would urge
any business owner to carry between 3 and 12 months of
Business Income coverage. You may never need your
insurance. But you just might too...and you want to
make sureit’s structured in away that keegpsyou in busi-
ness! Think of it thisway: Building insurance will pay
for afire, but Business Income makes sure your whole
business doesn’t burn down too.

Sncerely,

Bryan Tsikouris

Market Financial Group, 630/674-6433

ASSOCIATE MEMBERS

Berlinsky Scrap Corp.
Joliet, IL
815-726-4334

Car-Part.com
Ft. Wright, KY
800-347-2247/859-344-1925

Chicago Industrial Catalytic
Lincolnshire, IL
312-914-6666

Donate A Car 2 Charity
Escondido, CA
760-755-2071

General Core Supply, Inc
Chicago, IL
773-767-6600

Hollander, A Solera Company
Plymouth, MN
800-825-0644

Induction Innovations, Inc.
Gilberts, IL
847-836-6933

Insurance Auto Auctions
Westchester, IL
708-492/7000

James Environmental
Round Rock, IL
512-244-3631

Market Financial Group
Shaumburg,
847-398-7060

Quad City Salvage Auction
Oswego, IL
630-897-8000

The Rogers Group
Family Business Success
Glenview, IL

Please patronize all our Associate Members who generously support ATRI throughout the year.

847-562-8992

Stormtech Inc.
Campbellsport, WI
920-533-5271

Treadstone Tire Recycling
Joilet, IL
815-726-4644

Trissel, Graham & Toole, Inc.
Insurance & Risk Management
Sterling, IL
815-625-0027

United Recyclers Group
Centennial, CO
303/367-4391

McNamara-Weaver Group
Chicago, IL
312-827-6651




ATRI DIRECT MEMBERS

111 Salvage, LLC
Granite City
618-344-9922

A+North Ave, Auto Parts
Wreckers and Recycling
Villa Park
630-832-1936

A Afford Auto Parts, Inc.
Joliet
815-722-9072

ABC Auto Parts & Sales Inc.
Riverdale
800-458-7838/708-389-1456

Aero Auto Parts
Chicago
800-371-2620/773-483-2625

Auto Acres Used Parts, Inc.
Milan
800-322-1388/309-787-6111

Auto Parts City, Inc.
Gurnee
847-244-7171

Available Auto Parts
Decatur
800-252-0780/217-877-1000

B-Auto Parts
East St., Louis
800-851-3157

BC. Automotive, Inc
Zion
800-452-6768/847-746-8056

Big Top Auto Parts
Ford Heights
708-758-6433

Bionic Auto Parts & Sales Inc.
Chicago
800-626-9618/773-489-6020

Broadway Auto Salvage
Braceville
815-237-8747

Bryants Auto Parts & Recycling
Westville
217-267-2124

C & J Auto Parts, Inc.
Chicago
800-783-8121/773-523-8121

City Auto Wreckers
Aurora
630-898-2900

Collins Truck Parts Inc
Tamaroa
618-496-5003

Coultas Recycling Company
Danville
217-443/0510

Decatur Auto Parts
Decatur
800-728-8733/217-877-4371

Elgin Super Auto Parts
Elgin
847-695-4000

Fierge Auto Parts
Quincy
217-224-3000

Geiger Truck Parts
Watseka
815/432-4944

I-55 Auto Salvage Inc.
Channahon
815-467-2938

International Auto Brokers
& Sales Corp.
Palatine
847-776-0680

Junction Auto Parts/
Graceffa Co., Inc.
Caledonia
815-765-2731

Kankakee Auto Recyclers
Kankakee
815-939-3534

LKQ, A-Reliable Auto Parts
Blue Island
708-385-5595

Mack’s Auto Recycling, Inc.
Urbana
217-367-6219

Mullins Auto Parts
Mt. Olive
217-999-2030

Neal Auto Parts
Peoria
309-673-7404

New Cats Auto Parts
Chicago
773-947-0500

Ogra Auto Inc.
Chicago
773-804-1771

Rhodes Auto S/S/S Inc.
Streator
815-673-3737/800-548-9151

River Valley Auto Parts
Kankakee
815-928-8300

Rockford Auto Parts, Inc.
Rockford
815-964-3396

Route 14 Auto Parts
Woodstock
815-338-2800

Sarabia Auto Parts
Chicago
312-927-6262

Scotty’s Auto Parts
Virginia
800-346-4540/217-452-3081
Shelby & Sons, Inc.

West Frankfort
618-932-3083

Southwest Auto Salvage, Inc.
Lockport
815-723-6878

Speedway Auto, Ltd.
Joliet
800-437-8733/815-726-0666

Stafford’s Inc.
Montgomery
800-437-1770/630-896-1342

Tom’s Auto Inc.
Hainsville, IL 60030
847/546-5422

Whittaker Salvage
Earlville
815/246-7019

Y-Yard Auto and Truck, Inc.
Effingham
217-536-6116
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When Your Servant Becomes Your Master!
By Jay Gubrud

The musician Sting has a song where he talks about
your servant becoming your master. In today’s
demanding world | believe this can easily happen in our
personal or professional lives.

We currently have many servants like smart
phones, working out, energy drinks, email, work,
Facebook, shopping, Starbucks, fast food, the internet,
just to name a few. These and others are intended to
make our lives better, however, they can cross the line
and end up being our master not our servant.

| was talking to an executive director who had a
smart phone and would reply to emails until 11pm. At
first it was kind of exciting and anovelty that they could
respond from anywhere and at any time. Over timethis
took away from their focus on family and friends. They
finally decided to set the phone so no emails would
come through after 7pm. This way they took back the
servant aspect of their smart phone.

During a recent flight, I met a guy who drinks
Mountain Dew in the morning. That stretched out to 1
in the afternoon too. Pretty soon, he was drinking 4 a
day. It slowly crept up, like most habits do. He decid-
ed to cut back to the 1 a day and moved the time slot to
late morning which satisfied the morning craving and
could hold him over during the second half of the day.
He turned his master back into his servant.

Finally, there is a very successful executive recent-
ly who told me how he used to work on weekends, usu-
ally Sunday night, to organize himself for the coming
week. This person devotes so much of themselves to
work during the week, after awhile they concluded that
working on the weekend was too much. They decided
to stop that and if they are going to plan for the next
week, then it happens on Friday afternoon.

So ask yourself, what are my servants? You know
what they are! Have any of my servants become my
master? If the answer isyes, reach out and change that.
You don't have to eliminate it in all cases, just dial it
back. You don't haveto do it alone, ask your peers how
they handled it, do a Google search, consult your

spouse and friends are usually happy to help out.

About Jay Gubrud:

For over fourteen years, Jay Gubrud has helped corpo-
rations, associations, their boards and members eliminate
roadblocks to their success. His theme is very unique and
one everybody can relate to ... Carsand Driving! Jay’s arti-
cles on performance improvement have been in numerous
publications nationwide. You can reach Jay at
www.jaygubrud.com and 651-635-9939.

FOR MORE INFORMATION, CONTACT:

ISEE FINANCEANL
PETERSEN-HILL INSURANCE

|
13

Pete Hill

VP / Commercial Insurance
Email: PeteH@MyLSB.com
Cell: (319) 240-2428

Email: AdamB @MyLSB.com
Cell: (319) 310-6225

Adam Brickley !?
Insurance Consultant \ ‘

219 Main Street
Cedar Falls, IA 50613

Phone: (319) 268-4242
Fax: (319) 268-4211
Toll-free: (866) 907-4242
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EPA’s Used Motor Oil Ban

More than 100 automobile recyclers from across
the country answered the call to submit comments on
EPA'’s proposed rule that could prevent the use of used
motor oil as a heating source in recycling facilities
acrossthecountry.  ARA urged EPA not to change
their existing rule saying “ Those in the automotive and
recycling industries have managed their used oil under
the comprehensive regulations EPA promulgated in the
1980s. These rules set forth an effective and reason-
able used oil recycling system, which is still followed
today. The fine tuned used oil recycling market EPA
helped to foster has never worked more effectively.
Because of this effective process and because used
motor oil is cleaner than in previous decades, there
exists no justification for changesin how this used com-
modity is regulated.”

ARA went on to note that when “members use
recycled motor oil as a fuel source in their facilities,
they:

e Reduce their reliance on comparable petrole-
um-based fuels, achieving significant energy
savings in the process;

e Reduce or eliminate potential off-site manage-

AUTO PARTS & RECYCLING
Serving lllinois and Beyond Since 1946

800-437-1770

E-mail: stafrdused@aol.com 900 North Main Street
Local #: 630-892-4218 Montgomery, IL 60538
Visit our website www.staffordsautoparts.com

ment liability and transportation pollution; and,

» Enhance the collection of do-it-yourself used

oil.

Thisis a system that works efficiently, has signifi-
cant environmental and economic benefits and should
not be changed.”

Comments are due August 3rd, so it isnot too late
to submit comments on behalf of your facility. Contact
Elizabeth@a-r-a.org for more information.

Reprinted with permission from ARA

This and That A

Employment Opportunity

River Valley Car Parts, a fast growing
company in Kankakee IL, is looking for an
experienced salesperson with knowl-
edge of Domestic and Import car and
trucks, along with the Hollander system.
This is a full time position with benefits
and possibility of advancement.
Please summit your resume to
River Valley Car Parts
288 W South Tec Dr.
Kankakee, IL. 60901
Checkmate@ rivervalleyrecycling.net

This and That is a classifieds section for mem-
bers of ATRI. Put in a notice about equipment,
tools, and property you may have for sale or want
to buy. Members can also post job openings. Send
your items to Michelle Lechner by fax at 217/793-
2277 or e-mail: illautorecyclers@aol.com. j
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“ Hollander

a Solera company

An advanced e-commerce
solution brought to you by
Hollander and eBay® Motors.

Hollander e-Link” = .3

Buying and Selling of recycled :
parts online has never been . Selling parts via

easier. . Hollander e-Link is
: - cost effective—I
don’t have to pay for
listings... | only pay
when a part is sold!

W.ﬂlo fors

*13 million unigue visitors per manth

> No Ii'.ati.ng.f_ees..,pefy anly when you sell Call Today!
> Sell Part 24/7, 365 days a years

> Fully Integrated with Powerlink® - Hollander's
comprehensive yard management system

40 200 Audabes: MNorh Amenca, Inc. Hollmder and | owenlink are negisterad trademanke of Sldabe: North Amenca, o,
Holendsr & Link 18 B redeman of Audatex Morth Amenca, Inc. ebay = a reastensd Tecemarna ot ebey Inc. {"LUomecons, Lacsmber SO0




ATRI News
R.J. McClellan, Inc.
445 Broadway Avenue #5
St Paul Park, MN 55071

Change Service Requested

-
- e »

Introducing our exciting new add-on to

Internet Checkmate!

http://products.Car-Part.com e 859-344-1925

T Get More - Pay Less!

&3 Bidmate® y
Price Vehicles
$25 MONTH

ASK ABOUT OUR “NO MONEY DOWN” SETUP OPTION

ar-Part.com

£ Partmate-

Portable Inventory Tool Sell Parts via Car-Part.com

Your Web Site
CCC & Mitchell
a Coremate

< $125 MONTH

Advanced RECYCLEH
Management Reports ROUNDTABLES

Car-Part Exchange™ (3) Recycler User Groups

CALL FOR PRICE FREE!

$25 MONTH

| &4 Checkmate’

Inventory Management System

$242 MONTH
(859) 344-1925

ALL THIS FOR 599 PER MONTH, PLUS SETUP

PRESORTED
STANDARD
U.S. POSTAGE

PAID
St. Paul, MN
Permit No. 7911

open

customers

Order Trakker

Know where your customer’s
part is at any stage of the
production process!

L ar-Pan; t.com

@Trading Fartners”
Find Parts
$45 MONTH

@licPM™

Communicate with Aftermarket Vendors,
Recyclers, Shops, & Insurance Appraisers

PART OF CAR-PART GOLD

*iCPM
' eAftermarket Parts
,J Brokering

S elWheel Images & More
$115 MONTH
http://products.Car-Part.com



